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ABSTRACT 
This bulletin brings together the concepts of parent 

networking and the Internet. The document highlights key free or low cost 
features of the Internet which have proven to be useful tools in linking 
together networks of parents. It addresses the following six questions: (1) 
What if I don't have a computer? (2) How can I get Web access? (3) How do I 
get a free e-mail address? (4) How can I learn to surf? (5) What are search 
engines all about? and (6) How can I use the Internet to support parent 
leadership activities? A beginner's guide to Web resources for parents of 
young children with disabilities is also included. (SG) 

Reproductions supplied by EDRS are the best that can be made 
from the original document. 
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Building Networks of Leaders 
through the Internet 

by Glenn Gabbard 
NECTAS at the Federation for Children with Special Needs, Boston, Massachusetts 

n many ways, the Internet continues to number of experts in developing the potential I influence the way we think and act. Even of the Internet expressed their disappointment 
if we don't have a computer, terms like that it has become, in many ways, as difficult 
"dot.com", "logging on" , and "web page" are and thorny as it is useful. One of the problems 
part of what we see and hear on a daily basis. is that there is so much information available 
It's plain that the Internet has revolutionized that it has become very difficult to know how 
the way people can communicate with each reliable the information is. For example, 
other and create connections around there is enormous concern about how 
issues of common interest. reliable the kinds of medical infor- 

Creaiing and building strong niation are on some sites. 
networks of support is a key Another huge issue is the effect 
element of parent leadership. that the Internet may have on 
Well before the inception of individuals' ability to main- 
the computer, parents relied tain their personal privacy. 
on information networks to As more and more informa- 
gather resources related to tion is recorded electronically 
their family's and children's through on-line purchasing 
needs. Numbered among the and web surfing, it becomes pos- 
parents who are key players i ble to know more and more 
any community change efforts are about the private lives of those same 
many experts who have truly mastered 
the art of networking. This bulletin is not intended to be an 

The purpose of this bulletin is to bring endorsement of any particular product or ser- 
together these two concepts: parent nehork- vice on the Internet. Instead, it is intended to 
ing and the Internet. In it, we hope to outline highlight key free or low cost features which 

have proven useful in connecting communi- some of the key features of the Internet, which 
ties of leaders engaged in a common cause for 
change. Clearly, this is a list that's already have proven powerful in linking together new 

the Internet has developed and become more reSOuTceS on the web. of it as 
popular, the range Of features that are avail- a beginning of an ongoing conversation 
able at little or no cost to the user has become about tools that can be used skillfully to 
quite rich--and often intimidating. support the work in which parents are 

Indeed, at a recent meeting of major engaged. 
"thinkers" about the internet and its future, a 

people. 

Or existing Of Parents. incomplete, given the vast number of 
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+ Some eople use a "meta" search engine 
to loo K for information using many differ- 
ent websites at the same time. Check out: 

3 Metacrawler (www.rnetacrawler.corn) 
3 DogPile (www.dopile.corn) 

+ For a good list of search engines as well 
as an ex lanation of how they work, go to 
Walt's "8avigating the Net Forum" at: 
www .wal thowe.cornlnavnet lfaalsearch. htrnl 

Finding reliable information on the web is a 
challenging task. Fortunately, there are a 
number of web portals, which provide easi- 
er access to selected information that may 
be a bit more reliable and focused on a 
userk needs. Rather than starting a search 
using a search en ine like Yahoo or HotBot, 

Looksmart (www.looksrnart.corn) or 
About.Com (www.about.corn). These portals 
open access to selected sites, which are 
reviewed periodically by individuals to 
assure that they are enerall functional 

"guides" who collect and monitor informa- 
tion on many differing topics. 

some users start t a eir search at sites like 

and helpful. About. E Y  om of ers human 

Parent groups of many 
sizes use free websites, 
which create rivate 

are open to anyone who 
may want to create a 
group that is interested 
in a particular to ic. 

tage of free mailing lists 
(or "listservs"), chats, and shared files, 
including databases and other kinds of doc- 
uments. Using the listserv feature, group 
members can send messages to their own 
selected group of recipients. In addition, 
these sites provide a number of features 
includin group polling, calendars, and dis- 

"intranets." ?lR esesites 

Users can take a x van- 

cussion F orums on particular topics. 

The most popular of these groups are: 

3 YahooGroups (www.yahoogroups.corn) 
3 CommunityZero 

3 Intrane t s.Com" (www. in tranets. corn) 
(www . corn m un ituzero . corn) 

Usually, one or two individual needs to get 
the group started and do the on oing 
"housekeeping" for the group. ?his usually 
doesn't require more than an hour or so per 
week or less. It's also possible to set up a 
group for a very short period of focused 
time to complete a project. For example, 
one IFSP team created a short-term e-mail 
grou which they used to monitor the 

Each member of the team was able to send 
their thoughts about how the plan was 
going and suggest possible changes. All of 
these comments were integrated into a draft 
IFSP, which the group discussed at an in- 
person team meeting. 

deve P opment of atservice plan for a child. 

The Parent Leadership Project in 
Massachusetts links many of the families 
served by the state early intervention sys- 
tem so that they can receive regular 
updates about the system. Participants 
can also share files and articipate in real- 

immediate interest. 
time chats about partic 15 ar topics or 

A recent roup of parents who completed 

Partners in Policymaking Training set up 
an intranet site so they could continue to 
share ideas and sup ort. It's also possible 

other information that groups may need 
in order to organize future events, advo- 
cate for change, or just have fun! 

the New 5 ork State Early Intervention 

to post a calendar o P events, photos, and 

+ The International 2001 Parent to Parent 
Conference has set up a group that 
informs interested individuals about this 
important meeting and allows parents to 
meet each other on-line. Check out the 
site at: www. parentto paren t .or~12002. h trn 
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+ An interesting approach to mobilizing 
public awareness may be found at 
www.uctionize.com. Actionize.com pro- 
vides users with free web sites and web- 
based petitions for a variety of social 
causes. 

With cell phones, fax machines, and e-mail, 
the challenge to many has become not 
when to communicate but HOW to com- 
municate. Many web resources make it 
much easier to make a phone call or send a 
fax, often for free or at a very low cost. 
One enterprising family resource specialist 
uses a free FAX service to distribute materi- 
als to a network of parents across the large 
state in which they all live. In this way, 
parents in local communities were able to 
read materials immediately that weren't 
easily sent via e-mail. 

A good list of many of these fax and tele- 
phone resources aye lccated at: 

h ttv:llfreebies.abou t.comlshovvin~lfreebieslcslfamhoneL 

Listing all of the web sites that meet the 
needs of parents of young children with 
disabilities is a near im ossi- 

therefore be considered a 
basic introduction to some 
key sites which ma be useful 

or as part of an orientation for new parent 
ICC members. 

ble task. This list shou P d 

to parents new to t K e internet 

* The National Information Center for 
Children and Youth with Disabilities. 
NICHCY is the national information and 
referral center that rovides information 

issues for families, educators, and other 
on disabilities and t; isability-related 

professionals. www.nichcw.org 

+ The Famil Village Project has a very par- 
ent-friend Y y website that provides lots of 
information and resources about specific 
disabilities and opportunities to be in 
touch with others with similar issues. 
www.familuvil1a~e.wisc.edulindex.htmIx 

+ Our-Kids is one of the more popular sites 
on the Internet for parents and care ivers 

700 individuals participate in this listserv. 
Formed in 1993, the primary mission of 
the Our-Kids Listserv, according to the 
homepage, "is to rovide information and 

of children with disabilities. More t a an 

support for Our- IFl ds." www.our-kids.org 

Family Voices is a national grassroots 
organization directed by arents of chil- 

needs. The national Family Voices office 
dren/adults with special K ealth care 

vide you with the name of the 
Voices coordinator in your state. 

iluvoices.org 

The National Early Childhood Technical 
Assistance System (NECTAS) is a federal- 
ly-funded project that provides informa- 
tion about (1) best practices in early child- 
hood services for youn children with 

policies, and (3) early childhood research. 
m.nectas .  urzc.edu 

disabilities, (2) nationa P early childhood 

The Technical Assistance Alliance for 
Parent Projects (the Alliance), focuses on 

rovidin technical assistance for estab- 
Eshing, kveloping, and coordinating 
parent training and information projects 
under the Individuals with Disabilities 
Education Act. www.taalliance.org 

The National Intera ency Coordinating 

Project is designed to he1 parent leaders 
serving on their state IC 8 s throughout 
the country. These parents play an 
important role in developing policies and 
designing programs for children with dis- 
abilities and their families. 
www. iccvaren t .org 

Council Parent Lea c f  ership Support 
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